
MINIMAL BANDWIDTH REQUIREMENTS
Octopi works with speeds as low as 0.4 Mbps which makes it usable even with 3G cellullar networks.

Network 2G Edge 3G 4G DSL Cable

Bandwidth 0.1–0.3 Mbps 1.5–8 Mbps 15–90 Mbps 5–35 Mbps 10–500 Mbps

Compatible 
with Octopi

Slow, but usable YES YES YES YES

LESS DOWNTIME WITH SAAS
Data shows that cloud-based SaaS software implementations 
generally have higher uptime than on-premise software. At a 
macro level, on-premise software faces 14 days of downtime 
in a year. The average rate of downtime for cloud servers is 
just 30 hours a year.

Unlike on-premise solutions, a SaaS solution like Octopi 
does not incur downtime and additional work from your IT 
team when the system is upgraded. Our dedicated software 
engineers at Octopi monitor uptime 24/7 and deploy 
upgrades while you focus on your core business.

REDUNDANCY RECOMMENDED
For redundancy, we recommend having two or three 
options for internet connectivity at your terminal. Most of 
our customers use a wired connection from a DSL, cable, or 
fiber optics providers as their primary source of connectivity 
(Plan A). To ensure connectivity, we recommend working 
with one or two cellular network providers (Plan B and C) for 
mobile devices and MiFi hotspots.

PLAN D: OFFLINE SPREADSHEETS
Despite Plans A, B, and C having served our customers 
extremely well, the Octopi team has proactively developed 
Plan D in case a terminal temporarily loses all internet 
connectivity. We provide spreadsheet templates to be filled 
offline during an internet outage, and uploaded to Octopi 
once a connection has been reestablished. Immediately 
after uploading the spreadsheets to Octopi, the terminal 
is ready to resume operations on the TOS with minimal 
downtime and all data up-to-date.

OCTOPI: OPTIMIZED FOR LOW 
BANDWIDTH CONNECTIONS
The Octopi solution was designed, from the start, 

for cargo terminals with low bandwidth internet 

connections. Many of our customers are using 

Octopi in countries or regions with limited internet 

infrastructure.
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CASE STUDIES

Dutch Harbor, Alaska

Dutch Harbor is an Alaskan port located in the Aleutian Islands, an extremely 
remote location with limited internet bandwidth. Octopi was implemented at an 
APL facility at Dutch Harbor, despite these connectivity challenges, using average 
download speeds of 0.65 Mbps and upload speeds of 0.28 Mbps.

Haiti

According to The CIA World Factbook, Haiti’s telecommunications infrastructure 
is among the least-developed in Latin America and the Caribbean (2018). 
Despite the challenges such infrastructure presents, Octopi has been running 
effectively in Port-Au-Prince for five years without any downtime. Even after 
Hurricane Matthew decimated the island in 2016, and caused power and 
internet outages, the port resumed normal operations the following day. This 
feat was made possible by Octopi’s reliability on cellular networks. 

In 2019, Octopi was also seamlessly implemented at Cap-Haïtien, on the north 
coast of Haiti, where internet connectivity is even more challenging.


